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OO6cyxnena Ha 3acenanuu kagenpsl:  (k802) MexayHapoaHbIe KOMMYHUKAIIUU, CEPBUC U TYPU3M

[Ipotokomn ot 07.06.2021r. Ne 10

O6cyxaeHa Ha 3aceJaHUN METOJUUECKONH KOMUCCHU Y4eOHO-CTPYKTYpHOTO nojpasaeneHus: [Iporokon ot
07.06.2021 r. Ne 10

r. XabapoBck
2022 r.



BusupoBanue PII/] 15t ucno/iHeHHsI B 04epeiHOM y4eOHOM roay

IIpencenarens MK PHC

_ 2023 1.

Pabouast nporpamMma nepecMoTpeHa, 00CYyKAeHa U 0100peHa s
ucnonHeHus B 2023-2024 yueOHOM TO/1y Ha 3aceqaHuu Kadeaps
(x802) MexayHapoIHbIE KOMMYHHKAIIMU, CEPBUC H TYPH3M

ITporokoi oT 2023 . Ne

3aB. kadenpoii [llekuna E.I"., kana. KyJIbTypOJOTHH, TOLIEHT

Buzuposanue PIIJI nns ucnonHenusi B ouepeHoM yueOGHOM rogy

[pencenarens MK PHC

2024 1.

Pabouvas nporpamma nepecMoTpeHa, 00CyKIeHa U 0100peHa ISt
ucnonHeHus B 2024-2025 yueObHOM roy Ha 3acelaHuy Kadeapsl
(x802) MexxayHapoiHbIe KOMMYHHKAIMH, CEPBUC U TyPU3M

IIpotokomor 2024 . Ne
3aB. xaenpoii lllexuna E.I'., ka1 KyIbTyponIoOruy, JOUEHT

BusupoBanue PII/] 115t ucno/iHeHHsI B 04epeiHOM y4eOHOM roay

IIpeacenarens MK PHC

2025 1.

PaGoyas nporpamma nepecMoTpeHa, 00CyXeHa U 0100peHa JUIst
ucnosHeHus B 2025-2026 yueOHOM rogy Ha 3acegaHuu Kadeapol
(k802) MexmyHapoIHbIe KOMMYHUKAIIHH, CEPBUC U TYPU3M

IIpoTokomor 2025 . Ne
3aB. kadenpoii lllekuna E.I'., kaua. KyIbTypOJOTHH, TOLCHT

BuzupoBanmue PIIJ] 15 ncnoiHeHus1 B 0UepeIHOM Y4eOHOM Toay

IIpencemarens MK PHC

2026 .

Paboyas mporpamma nepecMOTpeHa, 00CyKIeHa 1 0100peHa AT
ucnonHenus B 2026-2027 yueOHOM roly Ha 3acelaHuH Kadeapbl
(x802) MexxayHapoJHbIe KOMMYHHKAIMH, CEPBUC U TYPU3M

IIpoTokomor _ 2026 r. Ne
3aB. xaenpoii lllexnna E.I'., kaHx. KyIbTypOIOTHH, TOLUEHT



Pabouast nporpamma auctuiuinHbl - CepBUCHAS AATETBHOCTD

paspaborana B cootBeTcTBUM ¢ PI'OC, yTBep ! IeHHBIM NprKa30M MHUHHCTEpCTBAa 00pa3oBaHus 1 Hayku Poccuiickoit @enepanuu ot
08.06.2017 Ne 514

Kanudukanus O0axanasp

Dopma o0ydeHHs OYHast

OBBEM JUCHUIIVIMHBI (MOAYJISI) B 3AYETHBIX EJUHUIIAX C YKAZAHUEM KOJIMYECTBA
AKAJEMHUYECKUX YACOB, BBIIEJIEHHBIX HA KOHTAKTHYIO PABOTY OBYYAIOINUXCA C
MPENIOJABATEJIEM (ITO BUJIAM YUEBHbBIX 3AHATHU) U HA CAMOCTOSATEJBHYIO PABOTY
OBYYAKOIIINXCSA

OO0wias Tpy10eMKOCTh 53ET

YacoB 1o yuyeOHOMY TUIaHY 180 Bupl KOHTpOJIT B ceMecTpax:
B TOM YHCJIE: 9K3aMEHBI (CeMecTp) 2
KOHTAaKTHas paboTa 70 pedeparos 2 cem. (1)
caMoCTOsTebHas paboTa 74
4acoB Ha KOHTPOJIb 36

PacnpepeneHue yacoB AMCLUUNIINHBLI MO cemecTpaMm (Kypcam)

Cemectp
(<Kypc>.<Cemec 2(1.2)
Tp Ha Kypce>) Hroro
Henens 16 5/6
Bun 3anstuit i PII VI PII

Jlexuun 32 (32 |32 |32
IIpakTHueckue 32 132 |32 |32
Konrponn 6 6 6 6
CaMOCTOSITENTLHOU
paboThl

B tom uncne mar. |18 |18 (18 |18

HWroro ayn. 64 (64 |64 |64
KonrakrHas 70 |70 |70 |70
pabora

Cawm. pabora 74 |74 |74 |74

Yacsl Ha kOHTpoOIb (36 (36 (36 |36

Urtoro 180 [180 [180 |[180




1. AHHOTALIMS JUCLUTITAHBI (MOYJIST)

1.1|CyuHoCTh CEpBUCHOM IEATEIBHOCTH. Y CIIyra Kak crieliu(uyeckuii MpoyKT CEPBUCHOM ACATEILHOCTH Y CIyTH U
KHU3HEJESTEIbHOCTH JIIOACH B TPAIUIIMOHHBIX COO0IIECTBaX. Y CIYTH ¥ CEPBHUCHAS JIEITEIbHOCTh B 001ecTBaX
COBPEMEHHOT0 THma. ['ocy1apcTBEHHO-TIPAaBOBOE PETYINPOBAHIE CEPBUCHON AeATeNbHOCTH. CepBUCHAS NEITENBHOCTD KaK
npornecc. KauectBo ycnyr u o0cimy)uBaHus. DTUKA U ICUXOJIOTHS CEPBUCHOM JEATEIbHOCTH.

2. MECTO JUCIHUATIIMHBI (MOYJISI) B CTPYKTYPE OBPA3OBATEJILHOM IMPOT PAMMBI

Ko nucuuringel: |B1 .0.04

2.1|TpedoBaHus K NpeIBaAPUTEIbLHOI MOATOTOBKE 00y4aOIIEroCs:

2.1.1|Cepaucoiiorust

2.1.2|OcHOBBI IPOQecCHOHATBLHON IEATETLHOCTH B cepe ycayr

2.2 Ill/lCIII/ll'lJ'II/ll-lLl H MPAKTUKH, VI KOTOPbIX OCBOCHUE JAHHOM JUCHUTITHHBI (MOZ[y.]'lil) Heo0XO0UMO KaK
npeamecTByriiee:

2.2.1|OcHOBBI MpeANPUHIMATEIBCKON ISSITEILHOCTH B Chepe yCIyr

2.2.2|MenemxMeHT B cdepe ycuyr

3. HIEPEYEHDb INTAHUPYEMBIX PE3YJIbTATOB OBYYEHHA 110 JTUCIIUITIJIMHE (MOAYJIIO),
COOTHECEHHBIX C IINTAHUPYEMBIMH PE3YJIbTATAMHA OCBOEHUS OGPA3OBATEJILHOM ITPOT'PAMMBI

IIK-4: ToTOBHOCTH K H3y4YEeHHIO HAYYHO-TEXHHYECKOil HH(OPMALINK, 0Te4eCTBEHHOT0 U 3apY0e;KHOI0 ONbITA B CEPBUCHOI
JeATeIbHOCTH

3HaTb:

OCHOBHBIC BUJIbI HAYYHO-TEXHHYECKOU HH(POPMAIIUU
MeTozpl paboThI ¢ HAYYHO-TEXHUYECKOI HHPOpMALTUEH

YMmeTh:

AHaM3upoBaTh ¥ CUCTEMATH3HPOBATH OOJIBIINE 0OBEMBI HAYYHO-TEXHUYECKOI HHPOpMAaLIUK
[IpuMeHSAT MOTyYeHHYIO HAyIHO-TEXHUYECKYI0 HHGOPMALIUIO ISl IPUHATHS YIPABICHISCKUX PEIICHUH

Baanerts:

HaspikamMu

Criocobamy MpUMEHEHUS pe3yJIbTaTOB aHAJIM3a B CBOCH JIESATEILHOCTH

TIpoBeaeHus EPUOTUUECKOTO aHAIM3a KOHKYPEHTHBIX IPOSKTOB TOPTOBO-IIPOMBIIIJICHHBIX BHICTABOK
AHain3a 0T4ETOB, MPEIOCTABISEMbIX CIICLUAIUCTAMH 110 OPTaHU3AIMH TOPTOBO-TIPOMBIIICHHBIX BBICTABOK

OIIK-2: Cnoco0eH ocyuiecTBJSITh OCHOBHbIE (PYHKIIMH YNPABJIEHHUSI CEPBUCHOM /1esITeTbHOCTHIO

3HaTh:

OCHOBHBIE METO/IbI M IPUEMBI INIAHUPOBAHMS, OPraHU3alUI, MOTUBAIIMK U KOOPAWHALIMY JIESITEIBHOCTH MPEIIPUATHIA
(monpazaeneHuit) NpeInpusITHIA chepbl cepBrca

YMmeThb:

OnpenemnsTs LeNd U 3a1a4H YIIPaBIEeHHUs CTPYKTYPHBIMH IOIpa3AeIeHHIMH NPEANpPUATHI chephl cepBuca

Baanerts:

HaBbikaMu KOHTPOJISI AEATEIBHOCTH NPEIIPHATHH (T0Apa3IeNieHnil) TpeanpuaTHid cepsl cepBHca.

4. COAEP) KAHUE JUCIUIIJIMHBI (MOAYJIsL), CTPYKTYPUPOBAHHOE I10 TEMAM (PA3JEJIAM) C
YKA3AHHUEM OTBEJEHHOI'O HA HUX KOJIMYECTBA AKAJEMHUYECKHUX YACOB 1 BUJOB YYEBHbBIX

3AHSATHI
Kon HaunmenoBanue pa3jienoB u Tem /Buja | Cemectp / Yacos Komnerten- Jurepatypa Hure Tpuveuanne
3aHATUSA 3aHATHA/ Kypc 1170 pPaKT.
Pazgean 1. sexuun
11 Tema: CyniHocTb CepBUCHOM 2 4 OIIK-2 TIK- |JI1.1 JI1.2J12.4 0
nesitensHOCTH. [ToHsiTrs «CepBHcy, 4 J12.3J12.1
«CepBucHas aesTensbHoCThY». CepBUC U JI2.2J13.2
(hopMBI YeIOBEUECKOH 1eSTETHLHOCTH. 210523354
Cepsuc kak noTpedHocTh. CepBUC Kak 2556 37 38
yeayra. /Jlex/ 39 510 311
212 313




1.2 Tema: Ycnyra kak cnenuduueckuit OIIK-2 IIK- |JI1.1 J11.2J12.4
MIPOIYKT CEPBUCHOM EATEIHHOCTH. 4 J12.3J12.1
XapaKTepUCTUKH yCIYTH KaK IPOAyKTa J12.2J13.2
cepBUCHOH aesrensHOCTH. Kitaccudukarmm 2103233524
ycayr. Ilotpeburenbckue cBoicTBa yCiyr. 0536 07 28
JKuzHeHHbIN 1MKI yeyru. /Jlex/ 99510 311

012 213

13 Tema: Ycayru U JKU3HEIESTEIbHOCTD OIIK-2 IIK- |JI1.1 J11.2J12.4
JIFOfIed B TPAIUIIMOHHBIX COOOIECTBAX. 4 J12.3 J12.1
Huddepennuanys 3aHITUH U COLUAIBHBIX J12.2J13.2
poJieii B IEpBOOBITHON KYJIBTYpeE U 210323354
apXauuecKUx cooOLIecTBaxX. 3apoKaAcHe 0536 07 28
YCIIYT B IPEBHEM MUpE. Y CIIyTH B 29 310 311
cpenHeBeKoBoM obiectse. /JIex/ 212 313

14 Tema: Yenyru u cepBUCHas JSITEIBHOCTD B OIIK-2 TIK- |JI1.1 J11.2712.4
oOuiecTBax COBpeMeHHOro Tura.Biusnue 4 J12.3J12.1
HWHIYCTPHUAIHHOTO MPOU3BOICTBA HA JI2.2J13.2
CEPBUCHYIO JiesiTeNbHOCTh. CepBUCHAS 313225354
JeTeNHHOCTD B O0IIECTBE 2536 37 28
HOCTUHYCTpHaIbHOro Tuna. CepBUCHas 993100311
JeSTeNFHOCTD B PAa3BUBAIOIINXCS CTPaHaX. 212913
ITpoTuBOpeuns CepBUCHOMN AEATEILHOCTH.

/JTex/

15 Tema: 'ocynapcTBEHHO-TIPABOBOE OIIK-2 TIK- |JI1.1 J11.2J12.4
pErynupoBaHUe CEPBUCHON EATEIbHOCTH. 4 J2.3J12.1
CepBHCHBIC (QYHKIIUH TOCYIapCTBA. JI2.2J13.2
IMousTue «couuanbHBIN CEPBUCH. 301 32 33 54
[IpaBoBoe perynmpoBaHwme mpas D536 37 28
notpeduteneil. 3akon «O 3amure npas 39310011
norpeburesnein» /Jlex/ 212 313

1.6 Tema: CepBucHasl IeSITENBHOCTh KaK OIIK-2 TIK- |JI1.1 J11.2J12.4
nporiecc.CBsi3b CEPBUCHOM AEATEIEHOCTH C 4 J12.3J12.1
SKOHOMHYECKOW KOHBIOHKTYPOH. JI2.2J13.2
Opranuzarnys npouecca 00CIyKUBaHUS Ha 01323354
CEPBUCHOM MPEIIPHUSATUH: TIPUEM, D536 97 28
o(opMIICHHE, UCTIOJIHEHHE, BbIIavya 3aKa3a. 99 510 311
KonrtaktHast 30Ha. @OpMbI 00CITYKUBAHHS. 212913
OCHOBHBIE U BCIIOMOT'aTeIbHbIE IIPOLECCHI.

/JTex/

1.7 Tema: KauecTBo yciyr u 00CTyKHBaHHUUS. OIIK-2 ITK- [JI1.1 JI1.2J12.4
[ToHATHSA «KaueCTBO YCIIYI», KKa4ECTBO 4 JI2.3 J12.1
oOcykuBaHus». Kpurepuu u nmokasarenu JI2.2J13.2
KadecTBa yciayru. besomacHocTh Kak 01323354
OCHOBHO KpUTEpH Ka4eCcTBa YCIIyTH. D536 97 28
KynbTypa o0cayxuBaHus Kak 0a30BbIii 39310311
JJIeMeHT kKadecTBa. HopmaTuBHO-TIpaBoBast 212913
0a3a perynupoBaHus KauecTBa yCIyT.

VYnpasnenue kagectBoM. /JIex/

1.8 Tema:DTuKa ¥ ICUXOJIOTHSI CEPBUCHOM OIIK-2 TIK- |JI1.1 JI1.2J12.4 Huckyccust
nestenbHOCTH. [IpodeccronansHoe 4 J12.3 J12.1
noBeicHNe U 3TukeT. Hopmsl 1 npaBuiia JI2.2J13.2
npodeccnoHanbHOrO 3TUKETa. [IpUHIHUIIBI 013223354
STHKH B3aUMOOTHOILEHUH C 25056 037 38
norpedutensamu ycuyr. [lcuxonornyeckue 99 910 311
OCOOEHHOCTH JIEIIOBOTO OOIIEHUs B cepe D12 913

cepBuca. Tunonorusanus notpedutenei B
cucTeMe NOCTPOEHHs B3aHMOOTHOIIEHUH ¢
KJIIMEHTaMU. Buasl KOH(I)JH/IKTOB B IIpoIecce
00CITy)XKHBaHUS ¥ IYTU UX Pa3peIICHNUs.
/JTex/

Pasnen 2. npakTuyeckue




2.1 [Toaxo/1bl K TOHATHIO «CEPBUCY, OIIK-2 IIK- [JI1.1 JI1.2J12.4
«CepBHUCHAs AeATeNbHOCTHY. CeMuHap 4 JI2.3 J12.1
1. Pa3znuyHble OAX0/1bI K IOHATHIO JI2.2J13.2
«CEpBUCY, «CEPBUCHAS IEATEIHHOCTH 213232334
2. CepBuc kak (hopMa ues10Be4ecKoil 05036 237 28
JeSITEeNbHOCTH. 99210911
3. CepBucHas AEATEIBHOCTH KaK cr1ocod 212 313
YIIOBJIETBOPEHHS IOTPEOHOCTEH.

4. IToTpeOHOCTH COBPEMEHHOTO YeIOBeKa 1
BO3MOKHOCTHU CEPBHUCA.
5. AurnoGiectBenHsle norpedHocTH /TIp/

2.2 Huckyccus: OIIK-2 IIK- |JI1.1 JI1.2J12.4 Huckyccus
IToTpeGHOCTH COBPEMEHHOTO YellOBEeKa U 4 JI2.3 J12.1
BO3MOXHOCTH cepBuca /T1p/ JI2.2J13.2

31323354

0536 97 28

29310011
312313

2.3 [MonsTHE M OCHOBHBIE XapPAKTEPUCTHKH OIIK-2 IIK- |JI1.1 JI1.2J12.4
yenyru. CemuHap: 4 JI2.3 J12.1
1. [TonsTHe «yciyra», OCHOBHEIE J12.2J13.2
XapaKTePUCTHUKH. 01323354
2. Knaccudukanuu yciyr 25926 97 28
3. )Ku3HEHHBII UK yCIyTrH 39 210311
Mp/ D12 213

2.4 DBOJIOUS YCITYT, TPATUIMOHHBIX IS OIIK-2 IIK- |JI1.1 JI1.2J12.4 Huckyccust
obmectBa. CeMuHap: 4 JI2.3 J12.1
DBOJIOUS YCITYT, TPATUIMOHHBIX IS JI12.2J13.2
oOuiecTBa (Ha mpUMepe OAHOU U3 YCIIyT: 01023354
MMTaHHUe, TapUKMaxepcKasi, MeJUITHHCKAs, D536 D7 D8
oOpasoBaTesnbHasi, 00LIECTBEHHBIH 39 210311
TPAHCTIOPT U TIp.) 212913
Mp/

25 Yciyru u cepBUC B TPAJAUIIHOHHOM OIIK-2 IIK- [JI1.1 JI1.2J12.4 Huckyccus
obuiectre. CeMuHap: 4 JI2.3 J12.1
1. ’)Kv3Hb nromelt JOUCTOPUIECKOTO J12.2J13.2
BPEMEHHU. 01323354
2. YacTHas KU3Hb B 00IIIECTBE D536 57 28
TPaIUIIMOHHON KYJIBTYpBHI. 29510911
3. Yciyru B cpefHEBEKOBOM 00IIIecTBe 912 913
3ananHoit EBpornsl.

4. )Ku3Hb KUTaHIIEB IepUoa APEBHETO
MHUpa ¥ CPEJJHUX BEKOB.

5. Pa3Butue cepBUCHON NeATENIBHOCTH Ha
Pycu.

Mp/

2.6 VYenyru u cepBHUC B COBPEMEHHOM OIIK-2 IIK- [JI1.1 JI1.2J12.4 Huckyccus
obuiectre. CeMuHap: 4 JI2.3 J12.1
1. YpoBeHb KU3HU OCHOBHOM YacTH J12.2J13.2
rpaxaas B cepenute 20 Beka. D152 D03 54
2. CepBHcHas AESITENEHOCTD B 00IIECTBE 95526 27 28
MOCTUHIYCTPUAIBLHOTO TUIIA. 29910911
3. HoBsle ycayru B 21 Beke. 212913

4. IlpotuBopeuns cepBUCHON
JESITEeNbHOCTH.
Mp/




2.7 OcoOEHHOCTH Pa3BUTHUS CEPBHCA B pa3HBIX OIIK-2 IIK- [JI1.1 JI1.2J12.4 Huckyccus
pernonax mupa. CemuHap:1. 4 J12.3J12.1
Ocob6enHoctu passutus cepsuca B CHIA. JI2.2J13.2
2. Oco0EHHOCTH Pa3BUTHS CEPBHCA B 01022354
EBpomneiickux crpanax. 3. OcobeHHocTn 0536 97 28
pa3BUTHS CEpBHUCA B a3MATCKUX CTPaHaXx. 99 910 311
Mp/ 212 313

2.8 JlesTenbHOCTh TOCyJapCTBa MO MOAIEPIKKE OIIK-2 IIK- [JI1.1 JI1.2J12.4
0011eCTBEHHOT0 OaaHca (COIUaNbHbII 4 JI2.3 J12.1
cepsuc). Juckyccust: ['ocynapcTBeHHas JI2.2J13.2
MoJIepKKa akTUBHA Win naccuBHa? /TIp/ 01925354

0536 97 28
39310311
212 313

2.9 PerieHue keicoB 1Mo 3aKOHY O 3alUTE IPaB OIIK-2 TIK- |JI1.1 JI1.2J12.4 Huckyccus

norpeburenei. /Ilp/ 4 JI2.3 J12.1
J12.2J713.2

01023354

3536 37 28

99310011
312 D13

2.10 CBsI3b ITPOU3BOJICTBA YCIIYT C OIIK-2 TIK- |JI1.1 JI1.2J12.4
9KOHOMHMYECKON KOHBIOHKTYPOH. 4 J12.3J12.1
CemuHap: JI2.2J13.2
1. TloHsiTHE «IKOHOMUYECKOM 01023354
KOHBIOHKTYPBI», THITHI KOHBIOHKTYD B 2536 27 28
HKOHOMUKE, CBSI3b IIPOU3BOJICTBA YCIYT C 99 510 311
9KOHOMHYECKON KOHBIOHKTYPO. 212913
2. OCHOBHBIE 30HBI IPOU3BOICTBA YCIIYTH.

3. Dranbl 00CTy)KUBaHHS TIOTPEOUTEIS
(mpennpoaXXHbIN, BO BpEeMsI IIPOJAXKH,
MTOCTIIPOIAYKHBIH ).

4. ®opMbl 00CTY>KUBAHUSL.

Mp/

2.11 CoOcTBeHHbIC HccaeqoBaHusIM «DopMbl OIIK-2 IIK- |JI1.1 JI1.2J12.4 JTIACKYCCHSI
oOciy>)kuBaHus B cepe cepBuca 4 JI2.3 J12.1
r.Xa6aposcka" .OT4eT 1o cOOCTBEHHBIM JI2.2J13.2
uccnenoBanusiM «DopMbl 00CTyKUBaHUS 01323354
B cepe ceppuca (r.Xabaposcka). Ha 2556 97 B8
IpuUMepax CpaBHEHUs 2-3 IpeANpUATHH 39310311
cepBHca ¢ pa3HbIMU (popMamu 212913
obcmyxuBanus. /IIp/

2.12 TToHsATHS: «Ka4ecTBO yCIyTH», «KAYECTBO OIIK-2 IIK- |JI1.1 JI1.2J12.4
obciyxuBanusy. CeMuHap: 4 JI2.3 J12.1
1. [ToHATHSA: «KAa4eCTBO YCIIyTH», JI2.2J13.2
«Ka4ecTBO 00CITYKHBaHUS» 01323354
2.UetrIpe THIA KauyecTBa D536 57 28
3. Kputepuu u nokazarenu kayecTsa 29 310 311
4. Be3onacHOCTh Kak IoKa3aTejb KayecTBa 212313
ycayru
Mp/

2.13 Huckyccus: KynbTypa o0cmy)UBaHUS KakK OIIK-2 IIK- [JI1.1 JI1.2J12.4 Huckyccus
nokasaresns kauectsa /TIp/ 4 JI2.3 J12.1

J12.2J13.2
019253 54
3506 27 38
39310 011

012013




2.14  |IIcuxomorus cepBHCa — OCHOBHBIC TIOHATHUS 2 OIIK-2 IIK- |JI1.1 JI1.2J12.4
u 3anaun.CemMuHap: 4 J12.3 J12.1
1. . Ilcuxonorus cepBuca — OCHOBHbIE JI2.2J13.2
MOHATHS U 3a/1a41 01023354
2. Knaccuduxanys UHIUBUAYaIbHBIX 2536 97 28
XapaKTePUCTHUK JIUTHOCTH YYaCTHUKOB 29 310 911
CEPBHUCHOM IEATENBHOCTH 312313
3. [TpodeccuoHalbHOE TTOBEICHHE
pabOTHUKA KOHTAKTHOM 30HBI.

4. Buapl KOHQIIMKTOB B TIPOIIECCE
00CIIy>KUBAaHUS U IIyTU U pa3pelCHUs].
Mp/

2.15 |Oruka cepBucHOH nesTensHOCTH. CeMUHAp: 2 OIIK-2 IIK- |JI1.1 JI1.2J12.4
[TonsiTre «3TUKK CEPBUCHOM 4 J12.3J12.1
nearenbHocTH». IIpodeccuonanpHas sTHKa, J12.2J13.2
OTIINYHE XapaKTEPUCTUK D132033 54
npodeccuoHanbHOrO MOBEJCHUS B 05036 27 28
PA3THYHBIX dTHYECKUX KOJEKCaX. 29310 911
Mp/ 212313
Pazgen 3. camocrosiTesibHasA padoTa

3.1 PABOTA C JIMNTEPATYPHBIMU U 20 [ OIIK-2 IIK- |JI1.1 JI1.2J12.4
INTERNET-UCTOUYHUKAMU, 4 J12.3J12.1
OJIEKTPOHHBIMU BUBJIMOTEKAMU J12.2J13.2
/Cp/ 21323354

3536 27 28
29310211
212913

3.2 IIOAIOTOBKA JOKJIAJJIA HA 40 | OIIK-2 IIK- |JI1.1 JI1.2]J12.4
MNPAKTUYECKOE 3AHATHUE U 4 J12.3J12.1
PA3PABOTKA ITPE3EHTAIIMI K J12.2J13.2
JOKIJIAAY. IOATOTOBKA K 21323354
3AHATHUIO, ITPOBOJMIMOMY B 32536 27 28
O®OPME INCKYCCUU 29310211
/Cp/ D12 913

3.3 HAIIMCAHUE PE®EPATA I10 14 | OIIK-2 IIK- [JI1.1 JI1.2J12.4
BBIBPAHHOI TEME /Cp/ 4 J2.3J12.1

J12.2J13.2 J13.1
01323354
2536 37 28
29310011
D12 213
Pa3nea 4. [IpomexyTouHasi aTrecTanus
41 /Ox3ameH/ 36 | OIIK-2 IIK- |JI1.1 J11.2J12.4
4 J12.3J12.1
J12.2J13.2
01323354
D536 37 28
99310011
D12 913

5. OIEHOYHBIE MATEPHUAJIBI JJIsI MPOBEJAEHUS MPOMEKYTOYHOMN ATTECTAIIAN

Pa3MeIl_leHl>I B IIPUJIOKCHUHN

6. YHEBHO-METOJNYECKOE U THOOPMAIIMOHHOE OBECHHEYEHUE JUCHUIIITUHBI (MOJY JIS)

6.1. Pexomennyemas autepatypa

6.1.1. TlepeyeHb OCHOBHOI JTUTePaTYpPhI, HEOOXOAUMOI /IJIsl OCBOEHHUSI TUCHUILIHHBI (MO1YJIs1)




ABTOpLI, COCTaBUTCIIN

3arnasue

W3naTenbcTBO, roj

Csupupenko 1O. I1.,
Xwmernes B. B.

CepBucHas JIesITENBHOCTh: Y4ueOHOe mocodue

Mocksa: OOO "Hayuno-
u3patenbekuil nentp MHOPA-
M", 2017,
http://znanium.com/go.php?
id=760143

JI1.2

Pomanosnu XK.A.,
Kamnaues C.JI.

CepBucHas AEATEIBHOCTD: yIEOHUK

Mocksa: Jlamkos u K, 2019,

6.1.2. IlepeyeHb JOMOJIHUTENLHOI JUTEPATYPbI, HEOOXOAMMOIi 1JIs1 0CBOEHMS TUCHUILINHBI (MOAYJI)

ABTOpI)I, COCTAaBUTCIIN

3arnaBue

W3narenscTBO, roja

J12.1

Hazapkuna B. A.,
Crpebkosa JI. H.

CepBucHast IesITENBHOCTD (CXEMBbI U TAOJIHIIBI)

Hoocubupck: HI'TY, 2015,
http://biblioclub.ru/index.php?
page=book&id=438415

2.2

ITanmna 3. U.,
Bunorpagosa M. B.

Opranuzanys 1 IIaHHPOBAHUE ACATCITBHOCTH IPEANPHSATHS
cdepsl cepuca

Mocksa: 13narenscko- Toprosas
kopropanus «JamxoB u K,
2015,
http://biblioclub.ru/index.php?
page=book&id=419566

JI2.3 |byiinenko B.®. CepBucHast eSTEIbHOCTD: OPTaHU3AIMOHHBIE, STHIECKUE 1 PoctoB-na-/{ony: ®ennkc, 2008,
IICHXOJIOTHYECKHE acHeKThl: y4el. ocodue At By30B
JI2.4 |ABanecoBa ' .A., CepBucHast JesiTeNnbHOCTh: VicToprueckast U COBpeMeHHas Mocksa: Acnexr [Ipecc, 2004,

ABanecoBa I'.A.

[IPAaKTHKA, IPEINPUHUMATEIBCTBO, MEHEDKMEHT: Yueb.
nocobue 1Jis By30B

6.1.3. IlepeyeHb yueGHO-MeTOANYECKOT0 00ecredeH s /ISl CAMOCTOSITeJIbHOI paboThl 00

(Mony.Jaro)

YHAIOIUXCH 10 TUCHUIITINHE

ABTOpLI, COCTaBUTCIIN

3arnaBue

MzparenbcTBO, TON

JI3.1

Kosrinena JI.B.,

Ot pedepara 10 BBINMYCKHOH KBaTH()HUKAIUMOHHON pabOTHI:

Xabaposck: U3n-so ABI'VIIC,

Kyp6anoga JI.M., METO/I. Tocodue 2018,
Illexuna E.T'.
JI3.2 |Kypnas H.H. CepBucHast IeSITENbHOCT: METOI. TocoOue Xabaposck: M3n-so ABTYIIC,
2013,
6.2. [Tepeyennb pecypcoB HHGOPMAMOHHO-TeJIEKOMMYHHKANMOHHO# ceTH "HTEepHET", HEOOXOAUMBIX /IJIsl OCBOECHHS

JUCIHUITUHBI (MOTYJIs1)

31 |Onexrponnsiii karanor HTB ABI'YIIC http://lib.festu.khv.ru/elektronny
j-dostup/175-elektronnyj-dostup

32 |Hayunas snexrponnas 6ubmnoreka ELIBRARY http://www.eLIBRARY.RU

33 |Hayunas snexrpoHHast Oubanoreka otkpsiToro gocryna « KUBEPJIEHMTHKA» http://www.cyberleninka.ru

54 |9BC "Jlanp" https://e.lanbook.com

35 |Caiit ®enepanbHOr0 areHTCTBA IO TYPU3MY http://www.russiatourism.ru

36 |Ilopras HHAYCTPUH TOCTSIPUUMCTBA M MTUTAHUS http://www.horeca.ru/

37 |HII «'unbaust MapKeToIoroB» https://www.marketologi.ru

28 |Uccnenosartenscknii xoagquar ROMIR https://romir.ru

29 |®enepanbHas Ciryk06a rocyIapCTBEHHON CTaTHCTHKH: XabapoBCKCTAT http://habstat.gks.ru

D10 |DenepanbHas ciryx0a rocy1apCTBEHHOMH CTAaTUCTHKH http://www.gks.ru

211 [9BC 3Hanuym http://znanium.com

312 [3BC OpaiiT https://biblio-online.ru

313 |3BC Yuurepcurerckas 6ubmnoreka ONLINE http://biblioclub.ru

6.3 Ilepeyenb HHPOPMALMOHHBIX TEXHOJIOTHI{, HCIIOJIb3YyeMBbIX IIPH OCYIIECTBICHAN 00Pa30BaTeILHOIO MpoLecca Mo
AUCHHUILIAHE (MOAYJII0), BKIIOYAas NepevyeHb NPOrpaMMHOro odecrneyeHnss 1 HHPOPMANUOHHBIX CIIPABOYHBIX CHCTEM

(MpH HEOOXO0IMMOCTH)

6.3.1 Ilepeyenbs mporpaMMHOro odecrevyeHust

Windows XP - Onepannonnas cucrema, iui. 46107380

Office Pro Plus 2007 - ITaket oducHbIX mporpamm, aui.45525415

Adobe Reader, ceo6oano pacnpoctpansemoe [10

Google Chrome, cBoGoxso pactpocrpassiemoe [10

Free Conference Call (cBoOogHas THIICH3HS)

Zoom (cBOOOIHAS TUTICH3US)

6.3.2 Tlepevyenb HHGOPMALMOHHBIX CIPABOYHBIX CHCTEM




- UndopmarmonHo-cripaBounas cucrema Koncynsrant (http://www.consultant.ru/)

7. ONUCAHUE MATEPUAJIbHO-TEXHUYECKO# BA3bl, HEOBXOJAUMOI JJIs1 OCYILECTBJIEHUS
OBPA30BATEJILHOT'O ITPOIECCA TI0 JUCIHUATIIMHE (MOY.JIIO)

Aynuropus Haznauenue OcHaieHue
2402 Y4ebHas aynuTopus A1 IPOBEACHUS 3aHATHI KOMIUIEKT y4eOHOI MeOenu: CTOMb, CTYJIbs, MEJIOBasi 1OCKa,
JIEKIIHOHHOTO THUIIA UHTEPAKTUBHAS JJOCKA
3241 Y4ebHas ayIuTopus I IPOBEICHUS KOMIUIEKT y4eOHOI MeOenu: CTOIBL, CTYJIbs, JOCKa, TEeMaTHYECKIE
MIPAaKTUYECKUX 3aHATHH, TPYNIOBBIX U TUIAKaThI
HHIUBUAYaTbHBIX KOHCYIbTALlUH, TEKYIIETo
KOHTPOJISI M IPOMEXKYTOUHO aTTeCTaIln
1303 [TomereHwust [UIsl cCaMOCTOSTENBHON pabOTHI Temarnueckue miIaKaThsl, CTOJIBL, CTYJbS, cTeaxu KommbioTepHast
obyuaronuxcs. Ynranensiii 3an1 HTh TEXHHKA C BO3MOKHOCTBIO MOAKIIOYEHHS K ceTH VIHTepHeT, cBoGoaHOMY
noctyny B ObC u OUOC.
249 IMomemeHus 11 caMOCTOATENBHON PabOThI Tematnueckue MiIaKkaThl, CTOJbI, CTYIbs, cTeIaxu KomnberoTepHas
obyuaronuxcs. Yuransusii 3a1 HTh TEXHHUKA C BO3MOXKHOCTBIO OAKIIOUEHHA K ceTu VIHTepHeT, CBOOOTHOMY
noctyny B 9bC u OUOC.
343 [TomereHwus U1l cCaMOCTOATENBHON paboTHI Temarnueckue miIaKaThsl, CTOJBI, CTYJbS, cTelIaxku. KommprorepHast
obyuaronuxcs. Yuranensiii 3an1 HTh TEXHHUKA ¢ BO3MOKHOCTBIO IOJKIIOYEHUS K ceTu MHTepHer,
cBoboHOMY noctyry B O5C nu DMOC.
3317 [TomermeHns A1 CAMOCTOSTETBHOM PaOOTHI TemaTuyeckue maKaTel, CTOJBI, CTYJIbA, CTEIUIaXH KoMIbloTepHas
oOyuaronuxcs. Yuraneusri 3a1 HTh TEXHHUKA C BO3MOKHOCTHIO TOAKIIOUEHHA K ceTu VIHTepHeT, CBOOOTHOMY
noctyny B ObC u OUOC.
3322 [TomermmeHns A1 CaMOCTOSTETBHOM PaOOTHI Temaruyeckue miakarbl, CTOJIBL, CTYNbs, CTe/U1aKu KoMmnbloTepHas
oOyuaronuxcs. Ynraneusii 3an1 HTh TEXHHMKA C BO3MOKHOCTBIO OJIKIIIOUEHUs K ceTu MHTepHeT,
cBoboHOMY noctyry B O5C nu ODMOC.
423 [omereHwust UIsl CaMOCTOSTEBHON paboThHI Temarnueckue MiIaKaTsl, CTOJIBL, CTYJbS, cTeiiaxu KoMmnbloTepHas
o0ydJarommxcs. 3a 3JeKTPOHHOH HHGOPMauK  |TEXHHMKA C BO3MOXKHOCTBIO ITOJIKIIIOUSHUS K ceTH MHTepHer,
cBoboHOMY noctymy B O5C nu ODMOC.

8. METOAUYECKHUE MATEPHUAJIBI 1JI1 OBYYAIOIIIUXCSA 110 OCBOEHHUIO JUCIHUAIIIMHBI (MOZAYJISA)

VKA3AHMA JJE ITIOATOTOBKY OBYUAIOIIMXCSA K IPAKTUYECKUM 3AHATHUAM

Lenmpro npoBegeHNs MPAKTHUESCKHUX 3aHATHH U 00YJarOLIUXCS SIBISIETCS 3a-KpeIUIeH e MOYYEeHHBIX BO BpeMsI JIKIHI U B TIpoLiecce
CaMOCTOSTETIBHOTO U3YUEHUS CIIEeUANbHBIX HHDOPMAIIMOHHBIX MaTepHanoB (0ubnuorpaduueckre UCTOUHUKU: YIeOHUKH, YIeOHbIE
nocoous, MOHOTpadhuH, TUCCEPTALNH, IEPUOANIECKIE U3IaHUs (CTaThU B XKypHaJax, Ta3eTax), HOpMaTHBHO- ITpaBoBas 0asa,
npodeccuoHalbHble HH()OPMALIMOHHBIE TIOPTabL, O(UIHaIbHbBIE TPOdecCHOHANBHBIC CalThl B ceTH Internet u np.) 3Hanwmii. B
00513aHHOCTH MPENoAaBaTeNs BXOJUT OKa3aHUEe METOJHYECKON IIOMOIIH U KOHCYIbTUPOBaHHE O0YJarOLIHXCSI.

Iepen 3anATHAMH 00YyUYaIOIIUMCS HEOOXOIUMO U3YYNTh HHYOPMAIIMOHHBIE MaTepHUabl IO BOIPOCAM, BHIHOCUMBIM HA IIPAKTHYECKOE
3aHATHE U OBITh TOTOBBIMH K UX 00CYXXICHHUIO B peXKUMe CBOOOIHOI auckyccuu. [loompsiercst TBOpUYecKasi CaMOCTOSTEIbHOCTD
00y4aloIUXCsl, B CIIy4ae «BbIX0Ja 32 paMKI 3aJaHus U AEMOHCTpPAIUU pe3yabTaTa HHULIMATUBHOM paboTh! (pa3aaTouHbIil MaTepHal,
aHaIUTHIECKasl 3aIiCKa, CIIMCOK UCTOYHUKOB B CETH MIHTEpHET 1o mpo-0ieme u T.1.).

IToaroToBKy K MPakTUUECKUM 3aHATHUSAM HEOOXOAMMO HAUMHATH C U3YUEHUS] PEKOMEHI0BAHHO MpernoiaBaTeeM JIUTePaTypsl.
Heo0xo1MMo MOMHHUTB, YTO Ha JIEKIUH OOBIYHO paccMaTpUBAETCs He BECh MaTepHal, a TOJIBKO ero 4acTh. OcTanbHas ero 4acTh
BOCTIOJTHSIETCS B ITPOLIECCE CAMOCTOATENLHON paboThl. B CBs3M ¢ 3TUM paboTa ¢ peKOMEHIOBAHHOMW JINTEpaTypoid 00s3arenbpHa.
Ocoboe BHUMaHUE TIPH 3TOM HEOOXOJMMO 00paTUTh Ha CO/IePKaHHE OCHOBHBIX MOJIOKEHHUI U BHIBOJIOB, OOBSICHEHUE SIBICHUN H
(haxToB, ysICHEHHE NIPAKTUUECKOT0 IMPHII0KEHUS pACCMAaTPUBAEMBIX TEOPETUUECKUX BOIPOCOB. 3aKaHUUBATh IOJTOTOBKY CIEAYET
COCTaBJICHHEM IUIaHa (KOHCIIEKTa) M0 H3yJ4aeMOMY MaTepHaity (BOIpocy). DTO MO3BOJIIET COCTABUTh KOHIEHTPUPOBAHHOE, CIKATOE
IPE/ICTaBICHHE 110 U3y4aeMbIM BOIIPOCAM.

Heo0xomMMo OTMETHTE, 4TO 00yJaronyecs T0DKHBI BBITIONHATD H CJaBaTh Ha IPOBEPKY MPETIOAaBaTENIO OIpeIelIeHHbIe BUIBI paboT
10 TEKYLIUM T€MaM B CTPOTO YCTaHOBJIEHHbIE CPOKU. TakuM 00pa3oM, B TEUEHHE ceMecTpa 00ydaromuMces NPeJoCTaBIsIeTCs
BO3MOXHOCTb IPOSIBUTH CBOM MHTEJUICKTYaJIbHbIE M TBOPUYECKUE CIIOCOOHOCTH O KaXKIOMY U3 IPEACTaBICHHbBIX BUI0B pabdot. [Ipu
9TOM 00YyYaIOIIUICS MOXKET KOHTPOJIMPOBATh HAOMPaeMoe KOIUUECTBO OaIOB, HAIPUMED €CIIM €My He yAaloCh JOCTUTHYTh
«MaKCUMyMay B BBIIIOJIHEHUH aHAIN3a MMyOIMKalMii, TO OH MOXKET JIOTIOJIHUTEIBHO MOrOTOBUTh MUCEMEHHYIO paboTy Win
MPE3CHTALHIO.

ITonroToBKa K MpakTUYECKOMY 3aHATHIO BKJIFOUAET CIEAYIOIINE 3JIEMEHThI CAMOCTOSATEIIbHON IeATEIbHOCTH: YETKOE NPEACTaBICHHE
eI ¥ 33124 €r0 IPOBEICHHUS; BBIICICHUE HABBIKOB YMCTBEHHOH, aHATUTUIECKON, HAYYHOH AEATEIbHOCTH, KOTOPBIE CTAHyT
pEe3yJIbTaToOM IpeacToseii paboTel. BripaboTka HaABBIKOB OCYIIECTBISETCS ¢ IOMOLIBIO MOJyYeHUs! HOBOW HH(opManuu 00
U3y4aeMbIX IpoLeccax u

1) PABOTA C JIUTEPATYPHBIMU U INTERNET-UCTOUHUKAMMU, SJTEKTPOHHBIMU BUBJINMOTEKAMUA

B pamkax caMOCTOSATENBHON MMOATOTOBKH 0C000€ BHUMAHUE JIOJDKHO OBITh YAEIeHO paboTe ¢ nHPOPMaIMOHHBIMU MaTepraiaMu.
BBI/IJIy O6I/IJ'II/IH HH(bOpMaHHH 1 HACBIIICHHOCTH KHMKHOT'O PBbIHKA, B XO04€ CaMOIIOATOTOBKHA BO3HUKACT HGO6XO}II/IMOCTB OCBaHuBaThb
METOJIMKY MOUCKA JINTEPaTyphl U OLEHKH cojieprkamielics B Heit nadopmanuu. Hanbonee TpaJuIMOHHBIMU U IPUBBIYHBIMH SIBIISTFOTCS
CIIEAYIOIINE CIIOCOOBI MONCKa MH(POPMAIIMOHHBIX MAaTepHAJIOB: paboTa ¢ OubIorpagUuecKMMu U3AaHUSIMH B OMOJIMOTEKAX;
M3y4eHHE CIICIMATBHBIX BBITYCKOB OTCBUIOK K JINTEPaType, CHCTEMAaTH3UPOBAHHBIX [0 OTPACIISIM SKOHOMUKH,




pasnenaM, 1160 KOHKPETHBIM IIPo0IeMaM; UCII0Ib30BaHUEe OMOINOTEYHBIX KaTaJ0r0B, KOTOPbIE B HACTOSILEE BPEeMsI IIPEICTaBIECHbL
NPEUMYIIECTBEHHO B BHE KOMIIBIOTEPHOH HH(OpMAILHH.

BhLIEsII0T HECKOIBKO CLIOCOO0B OLIEHKU HayqHOI'0 TEKCTA: BO-IIEPBLIX, OLPE/IeICHUE IPEAHA3HAYEHHOCTU PAOOThI - IOJEMUYECKas,
aJbTepHATHBHAs, OCTPOKPUTHYECKAs], TPAJAUIOHHAS; BO-BTOPBIX, COIIOCTABIICHNE JaThl U3JaHNs KHUTH UJIM )KypHaJla U U3MEHEHUH B
HKOHOMMYECKOH, NONUTUYECKOH, COLIMANILHOM U Ap. cdepe rocyaapcTsa, yUUuThIBask TEHASHIIMY Pa3BUTHS HayKU (HalIpuUMep, BbIOupast
y4eOHHK JKeNaTeNbHO PYKOBOACTBOBATHCS IMEHHO 3TUM CIIOCOOOM); B-TPETHHX, COITOCTABIIEHHIE XOTS OBl HECKOJIBKHX JINTEPATYPHBIX
UCTOYHUKOB, JUIS TOTO, YTOOB! B IIOJIHON MEpe OLIEHUTh CTENEHb Pa3pab0TaHHOCTH U U3YYEHHOCTU PAacCMaTpUBAEMOro 00beKTa U
IpeaMeTa; B-4eTBEPTHIX, KOHCYIbTUPOBAHHE C BEIyIIUM MIPENOAaBaTeIeM 0 BOIPOCaM TOTO WM HHOTO m3taHus. O0s3aTenbHbIi
3JIEMEHT CaMOCTOSATENbHOI paboThl ¢ MHGOPMALMOHHBIMU MaTepUallaMy — IIOrOTOBKA JIOKJIA/1a.

2) TIOATOTOBKA JOKJIAJA HA TIPAKTUYECKOE 3AHATUE

IToaroToBKa u BBICTYIUICHHE Ha ITPAKTHYECKOM 3aHATHH SBISIETCS BAXKHOM 4a-CThIO ITpoliecca 00yUeHNs, yCIeX KOTOPBIX BO MHOTOM
3aBUCHT OT CAMOOPTaHU30-BaHHOCTH U LENICYCTPEMIICHHOCTH 00YUJArOLIEroCs B M3YUYSHUH MOCTABICHHBIX BO-IIPOCOB.

Jloknazg — 3To cOOOLIeHNEe HITH JOKYMEHT, COAEPKMMOE KOTOPOTO MPEACTaBIsIeT HHPOPMALUIO U OTPasKaeT CyTh BOIIPOCA HIIH
UCCIIeIOBaHMSI IPUMEHHUTENILHO K JaHHOM cuTyanuu. Llenpro goknana sBiseTcs HHGOPMUPOBAHUE AyIUTOPUH B paMKaX 3aJaHHON
TeMbl. JIoKIIag MOXeT BKIIIOUaTh B ce0s TaKHe dJIEMEHTHI KaK PEKOMEH/IAIMH WX IPYTHe MOTHBAMOHHbIE TPEIOKEHHUSL.
IpencTaBieHHBIN TOKIA]] OLICHUBACTCS MO CIACTYIOIIUM KPUTCPHSIM:

1. ComepxarenbpHas 4acTh MaTepuaia (IOJTHOTA U3JIOKEHHUS, TOYHOCTD U IOCTOBEPHOCTH);

2. JIOTHYHOCTD U SICHOCTD M3JI0KCHHS;

3. Bpewms BeicTymienus 7-10 MuH.;

4. 3HaHWE TEPMUHOJIOTHU W OPUEHTUPOBAHKE B TEME;

5. YMeHnue oTBETUTH Ha BOTIPOCHI.

TaxuM 00pa3oM, MaKCHMAIbHOE KOJIMYECTBO OAJLIOB 3a JOKJIaM SBISIETCS CyM-MOI1 0aIIOB 10 KaXKA0MY KPUTEPHIO U paBHsETCS 5
Gamiam.

TIpex /e 4eM MPUCTYITUTh K HATIMCAHUIO JIOKJIA/a, BYKHO SICHO TIPEICTaBUTh cebe TeX, KTO OyaeT ero caymarh. JIoKiaa JomKeH ObITh
COCTaBJIEH TaK, YTOOBI CMBICT €0 OBUT JOCTYIIEH ISl MOHMMAaHHS Bcei ayuTopHu. J{oImycTHMO NONB30BaThCsl CIIeHAaTbHON
TEPMHUHOJIOTHEN, paHee UCIOIb30BaHHO BO BpeMst JIeKIuii. [lepe1 aBTOPOM CTOMT 3a/a4a - H3JI0XKUTh JOKJIAJ TaK, YTOOBI BCE MOTIIN
Ob1 O3 Tpy/a ero MoHATH OJJHOBpeMeHHO. HeoOX01uMOo 3aMHTEpecoBaTh CiylaTesneit BBIOpaHHOH TeMOW U BEIOpATh paHee
HEHU3BECTHBIC WIIK MAJIOU3BECTHBIE (DAKThI, YTOOBI MPUAATH JOKIATy HOBH3HY. [I03TOMY HCKYCCTBO CAENATh JOKIIA HHTEPECHBIM
MPUIAET eMy elrie OOJBIIYIO [IEHHOCTh U 3HAYUTEIBHO YCHIMBACT [IAHCHI HA XOPOIIUH pHEM.

HarnsimHOCTH TeKcTa CcriocoOCTBYET yMenoe UCIONb30BaHUe HILTIOCTPALINA, TPUMEPOB, TPaQUIECKIX MaTepPHAIOB.

OO6uwmii 00beM 1oKIaaa - He OoJee 2-X CTpaHHIl KOMITbIOTepHOTo TekeTa (10 100 cTpok wimu § Thics4 3HAKOB (C MpoOeIaMu)), pamep
mpudra -12.

3) PASPABOTKA ITPE3EHTAIINU K JJOKJIAQY

Jns HarAgHOCTH U Goliee TOTHOTO BOCTIPUATHS ayUTOpHUEeH MaTeprana peKOMEHIyeTcs MOATOTOBHUTH TIPE3CHTAIHIO TOKIAIa.
IIpe3enTtanus OLEHUBACTCS MO CIICTYIOIINM KPUTEPHUSIM:

1. Conepxanue

* COOTBETCTBHE CIIAI0B TEKCTY IOKIAa;

* ONTUMAIIBHOCTB TEKCTa (OTCYTCTBHE JIMITHETO TEKCTa, TIPEACTABICHIE HA CAH/IaX JJAKOHUIHBIX (POPMYIHPOBOK, OTPAKAFOMINX
CTPYKTYPY AOKJIa/ia, OCHOBHBIE BBIBOJBI PAOOTHI);

* KOPPEKTHOCTh TEKCTa IIPe3eHTaluy (UCI0JIb30BaHIE HAYIHOH TEPMUHOJIOTMHU, OTCYTCTBHE Opdorpaduaeckux U MyHKTYal[OHHBIX
O1ooK).

2. Texuuyeckast 00pabOTKa pe3eHTaUU

* 00mMit AM3alH (JJOTHYHOCTD, SCTETHIHOCTD 0()OPMIICHHS NIPE3CHTAINHN, He-IPOTHBOPEINBOCTD JU3aifHa U COACPIKaHUS
MPE3CHTALINN);

* JIETKO YHTaeMBIH TEKCT, COueTaHHe (poHA C rpahUIeCKUMH HEMEHTAMH.

3. I'paduyeckoe npeacraBieHue MaTepuaia

* HaJIM49He PHCYHKOB, (hoTorpaduii, muarpamMm, TadIuHI;

* IPUBJICKATEIILHOCTh IPpaUIeCKUX 0OBEKTOB, X COOTBETCTBUE COJIEPIKAHUIO;

4. IIpouenypa mpe3eHTanNH

* aKTUBHOCTb YYaCTHUKOB IPOCKTA;

* IPOSABJIEHHbIE KOMMYHUKATHBHBIE HABBIKH;

* IIOCTYITHOE MPEACTABICHHE NPE3CHTALNH (€€ CBSI3b C PEUbl0 BHICTYIAIOIIETO).

5. KomuuectBo cnaiinos: 10-15

Takum 00pa3oM, MaKCUMAaJIbHOE KOJIMUECTBO OAJIIOB 32 MPE3EHTAIMIO SIBISIETCSI CYMMOM OaJlIOB MO KaXIOMY KPUTEPHIO U PaBHACTCS
5 6amnam.

IIpu pa3paboTke mpe3eHTanny HeOOXOAUMO YUUTHIBATh CleIylomue TpeOoBaHus K ee 0(OPMIICHHUIO:

A. Heo6xomiMo coburoaTh €IUHBI CTHITE 0QOPMIICHHUS CIIaliI0B.

B. Craparbcs HCHIONB30BaTh «XOJIOIHBIE» TOHA (CHHMH, 3€IE€HBIH), HE OTBIEKAIONINE BHUMAHUS OT OCHOBHOTO COZIEPIKaHMS CIali/I0B.
C. Ilpu ucnomb30BaHUM I[BETOB HE 3IOYMOTPEOIIATH HX KOJIMYecTBOM. Kak mpaBmito, JOCTaTOYHO MPUMEHATH TPH IBeTa (OIUH JUIT
(oHa, 0MH IS 3aT0JIOBKOB, OJHH JUIs TeKCTa). IIpu 3ToM, OH M TEKCT Mpe3eHTAIMH JODKHBI ObITh KOHTPACTHBIX I[BETOB.

D. IIpu moAroTOBKE IMPe3eHTAINH Ul YIeOHBIX IeNiel TOIMyCKaeTCs HCIOIb30BaHHE aHUMAIIMOHHEIX 3()(EKTOB B yMEPEHHOM
KOJIMYeCTBE. AHMMAIIMS HE TOJDKHA OTBJICKaTh BHUMAHHS OT OCHOBHOTO COJICP)KaHMS HA Claiize.

E. NUnrdopmarus, coneprkamasics B Cllaiiiax, JOJDKHA OBITh KPATKOH M JIAKOHUYHOH, ¢ MUHUMAITBHBIM KOJIMYECTBOM IIPEJIIOTOB,
Hapeuyui 1 npuiaratesasHeix. Ocodo ciienyer 00paTUTh BHUMaHUE Ha 3ar0JIOBKH, KOTOPBIE JOJKHEI IEPeAaBaTh CyTh




HOCTaBIECHHOTO BOIPOCA M IIPHBJICKATh BHUMAHHE ayAUTOPHU.
F. PexomeHmyeTcsi TOpH30HTANBHOE PACIIONOKEHNE HH(POPMAITIN OTHOCHTENBHO CTPAHMIIEI chaiina. ITpn sToM, BaskHas nHbOpMAHs
JIOJDKHA PacHoJIaraThesl B IIEHTPE YKpPaHa, a o] KapTHHKAMH HEOOXOAUMO JeIaTh HOMIHCH.

G. /111 HOTHOIEHHOTO BOCTIPUSITHS H JIETKOTO YCBOCHHS MaTepHaia MPe3eHTAMH PEKOMEH IyeTCsl IPHICPKUBATHCS CIIELYFOIINX
HapaMeTpoB MIPAQTOB:

* JUIs 3aTOJIOBKOB pa3Mep HpudTa He MeHee 32;

* 1151 uHGopManuu pasmep mpudTa He MeHee 24;

* FICTIOJTB30BAHMS OMHOTUITHOTO MpH(Ta B OJHON IPE3eHTAINN;

* YICIIOJIL30BAHHS JKUPHBIX MIPH(TOB, KYPCHBOB MM MOXYCPKUBAHMS JUIS BBIICJICHUS HH(OPMAIHH;

* COOMIOICHNUS MEpP B UCIIONB30BAHHH IIPONUCHBIX OYKB;

* HyMepauusl ciaiiioB (pasmep mpudra s HoMepa ciaiiia He MeHee 28).

H. Jomyckaercst HCIIONB30BaHNE PaMOK, TPAHHII, 3aJTHBOK; Pa3HBIX IIBETOB MIPU(TOB, CTPENOK H T. J. AN BBIAETICHNS 0000 BaKHOH
uH(popMaIuH.

|. BaxkHO TOMHNTSD, YTO HH(OPMAIHUS I IPEe3eHTAlNH He JOJDKHA TOTHO-CThIO KOMMPOBATh TEKCT Joknana. Kak nmpasuio, 06bemM
HUH(DOPMAIUHN JJOJDKCH OTPaXaTh KIIFOYEBBIC MO3UIUH ITyHKTOB MO KaKIOMY BOIIPOCY.

J. Ocobo cnenyer 0OpaTUTh BHUIMaHKUE HA IOA00p HWILUTIOCTPATHBHOTO MaTepHaia. [IoCKoIbKy OOJBIIMHCTBO pACCMaTPUBACMBIX
BOIIPOCOB OTPAXAIOT TYPUCTCKYIO ClielU(HUKY, PEKOMEHIyeTCsl HCI0NIb30BaTh (hoTorpaduu, KapThl, KAPTHUHKY, IOAKPEILISIOIUX
TEKCT U CIIOCOOCTBYIOMINX MOTHOIIEHHOMY YCBOSHHIO MaTepHana.

4) IIOAI'OTOBKA K 3AHATHIO, ITPOBOJMMOMY B ®OPME JUCKYCCHU

IIpoBenenwue 3auATHI B popMe AUCKYCCHH, AUCITYTA, KPYTIIOTO CTOJIA MPEANONaraeT KOJUIEKTUBHOE 00CYKIeHHE KaKoi -TTi00
poOJIEMBI C LIEJIbI0 YCTAaHOBJICHUS ITyTEH €€ JOCTOBEPHOTO PELICHUs. 3aHATHE IPOBOAUTCS B (popMe TUAIOrHYeCcKOro OOeHHUs
ygacTHHKOB. OHO IpeNoaraeT BHICOKYIO YMCTBEHHYIO aKTUBHOCTh YYaCTHHKOB, TIPHBHUBAET YMEHHE BECTH MOJIEMHKY, 00CYKAaTh
MaTepHal, 3allUIIaTh B3TJISAAbI U YOXKICHHS, JJAKOHUYHO U SICHO M3JIaraTh CBOM MBICIIH.

Juckyccus — (iat. diSCUSSI0 — paccMOTpeHne, CCIIeI0BAHKE) — CIIOp, HAPABIEHHBIH Ha JOCTIKEHNE UCTHHBI U UCIIOIB3YIOIIH
TOJIKO KOPPEKTHBIC IPUEMBbI YOexkIeHHs. JJUCKyccst — 0JJHa U3 BaKHEHIINX (GOpPM KOMMYHHUKALIUK, METOJI PELICHUS MTPpoOIeM
OITMCaHMS PEaTbHOCTH U CBOCOOPa3HbIN c110co0 mo3HaHus. JAUCKYCCHS TI03BOJISIET JIydIle OOBSICHUTD TO, YTO HE SBISETCS B TOJTHON
Mepe SICHBIM M He HallIo elle YOeIUTeIbHOr0 000CHOBaHMSL.

B xone Takoro 3aHATH, KaK MPaBUIIO, BEICKA3bIBAIOTCS aJIbTEPHATUBHBIE TTOIXO/IbI, HOBBIE B3TJISbL, IIEHHBIE Ipeuioxenus. Takoe
3aHsATHE 000CTPSET U yriIyOIseT HaydyHbIH HHTEPEC, OTTAYNBACT MBICIIb, BO30YXIaeT SIMOIMU. VIMest 1es10 ¢ KpYIHBIMU U BaXKHBIMH
BOIIPOCaMH, 0OYJaIOMIHUIiCS OKa3bIBAETCS B CHUTYAIIHH, KOT/Ia HEOOXO0ANMO aKTUBHO MPOSIBUTH YMCTBEHHOE YCHIIHE, BHICKA3aTh CBOE
MHEHHUE, HHOTIA JTaXKe OIPEIeTUTh COOCTBEHHYIO HPAaBCTBEHHYIO MO3UIHIO. Bee 3T0, B KOHEUHOM cueTe, TI03BOJISIET YYaCTHUKAM
Takod GOpPMBI 3aHIATHS PACTH B HAYYHOM OTHOLIEHHH H IIOJIyIaTh HACHHYIO 3aKaJIKy.

CopiepkaHreM BOTIIPOCOB, BBIHOCUMBIX Ha 00CYKICHUE, MOTYT OBITh IMCKYCCH-OHHBIE TIpoOieMsl. [Ipy 3TOM HOKIaAUUKY OpydaeTcs
M3JIOKHUTH OJTHY U3 CYIIe-CTBYIOIIUX TOYEK 3PEHHS, a COAOKIAIINKY - Npyrylo. OueHb BaKHO OPTaHU30BATh AUCKYCCHIO TaK, YTOOBI
oOyyarornecs CMOTJIH MPEICTaBUTh ce0e KaK CUIIbHBIC, TaK U cllabble MecTa CIIOPSIIUX CTOPOH.

5) HATIMCAHUE PE®EPATA IO BBIEPAHHOM TEME

TpeboBanus, npenbsiBIsieMble K pedeparam, MpecTaBiIeHbl B MeTotuueckoM nocodouu: Ot pedepara 10 BBITYCKHOM
KBaTM(DUKAIUOHHOMN pabOThI : METO/I. IIOCOOME TI0 BBHITIOJHEHHIO MUChbMeHHbBIX paboT / JI.B. Koseinesa, JI.M. Kyp6anosa, H.T'.
[lexuna. — Xabaposck : U3a-so JABI'YIIC, 2018. — 63 c.,

Temartuku pedepatos:

. HoBeie ycmyru B XX| Beke.

. Yciayru u ypoBeHb 00CIYKUBaHUS B COBETCKHIM IEPUO/L.

. Bmsame reorpaduaeckux $hakTopoB Ha CTAaHOBJICHHE YCITYT.

. Biusinue nemorpaguueckux GpakTopoB Ha CTAHOBJIEHHE YCIYT.

. Brmsiame moceneHdyecknx (pakTOpOB Ha CTAaHOBJICHHE YCITYT.

. CepBuc Kak NOTpeOHOCTH COBPEMEHHOTO YET0BEKA.

. 3apokaeHue ycayru (KOHKpEeTHO Kakoii) u ee pa3surue B Poccuu.

. CepBHCHas IEATENBHOCTD M €€ POJIb B HALIMOHATIBHOW SIKOHOMHUKE.

. Buzpl cepBrca Ha COBPEMEHHOM MPEAIPUITUH.

10. KauecTBo ycnyr u 00CiIy)kKMBaHHS HA COBPEMEHHOM CEPBUCHOM HPEIIPHATHH.

11. YnpapieHue Ka4eCTBOM yCIyr U 0OCIY>KUBAHUS HA COBPEMEHHOM CEPBUCHOM MPEANIPUATHU.

12. OcoGeHHOCTH KYNBTYphl 00CITYKHBaHUS B cepe YCIIyT.

13. Cyx0a cepBuca U ee GyHKIUH.

14. Yenyru v ux poiib B pOpMHUPOBAHUU pa3yMHBIX TOTPEOHOCTEH YeIoBeKa.

15. KoHTakTHast 30Ha 1 KOMMYHUKaTUBHOE IPOCTPAHCTBO B CEPBUCHOM J1€ATEIBHOCTH.

16. MecTo cepBuca B CHCTEME MapPKETHHIOBOH A€ATEIbHOCTH IPEAIPUATHS.

17. OcoGeHHOCTH pa3BUTHS CPEphl YCIYT B YCIOBUAX PETHOHANBLHOTO (ambHEBOCTOYHOTO) PHIHKA.
18. DTHKET U €ro pojb B pa3BUTHU CEPBUCHON AEATENbHOCTH.

19. ManuBunyansHOE 00CITyKMBAaHAE KaK CAMOCTOSITENbHBIN BU IPO-(GEeCCHOHANBHON NeATeIbHOCTH.
20. DTUKO-NICUXO0JIOTHYECKUE 0COOCHHOCTU B3aMMOOTHOIIEHUH CHEUAINCTa 10 CEPBUCY U KIIUEHTA.
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6) IIOJI'OTOBKA K DK3AMEHY




ITpu NOATOTOBKE K HK3aMeHY HEOOXOJMMO OPUEHTHPOBATHCS Ha KOHCIEKTHI JIEKLUH, pEKOMEHIyeMYIO JINTepaTypy, 00pa3oBaTeIbHbIC
WNuTepHet- pecypchl. CTyAEHTY pEKOMEHAYETCsl TAK)KE B Hadase y4eOHOro Kypca HO3HaKOMUTBCS CO CIIEAYIOIIei
yueOHO-METOAMYECKOM TIOKYMEHTAIHEH:

| mporpaMMoi TUCHUUIUINHEI;

"] mepedHeM 3HaHWH M YMEHHH, KOTOPBIMU CTYAEHT JOJDKEH BIIaJeTh;

| TeMaTHYECKUMH TJIAHAMU TPAKTHYECKUX 3aHATHIH;

| yaeOHHKaMH, TOCOOUSIMH 110 JUCIMIUIMHE, a TAKXKe 3JIEKTPOHHBIMH PECYpCaMHy;

| mepeyHeM BOIIPOCOB K IK3aMEHY.

[ToaroroBka k ’K3aMeHy OCYIIECTBIISIETCS TI0 BOTIpOCcaM, IpuBeAeHHBIM B OM.

Iocne aToro y cTyneHTa 10BKHO c(OPMHUPOBATHCS YETKOE MPeACTaBlIeHHe 00 00beMe U XapaKTepe 3HaHUH U yMEHHH, KOTOPBIMU
HaJ0 OyJeT OBJIaJIeTh B IPOIIECCe OCBOCHUS TUCHUIUIMHEL. CHCTEMaTHUeCKOE BEIIOIHEHNE yIeOHOH paboThl Ha MPAKTHIECKUX
3aHATHX ITO3BOJIUT YCIIEIIHO OCBOUTD JAUCIHMIUIMHY U CO3aTh XOPOIIYIo 0a3y [uis Cllauu K3aMeHa.

ITpoBeneHue yueOHOIo IpoLecca MOXKET ObITh OpraHU30BaHoO ¢ ucnosbzoBanueM DMOC yHuBepcuteTa u B M (poBoii cpeie (rpymsl
B COI[HANIBHBIX CETSIX, SIEKTPOHHAS 110YTa, BUACOCBS3b U Jp. m1athopmel). YuebHsle 3anaTus ¢ npuMmenerneM JJOT mpoxonsT B
COOTBETCTBUU C YTBEPXKIEHHBIM paciucaHueM. Texymuil KOHTPOJIb U IPOMEXYTOUHAs aTTeCTalHs 00Y4aroIUXCsl IPOBOJUTCS C
npumenenuem JJOT.

Y4eOHO-MeTOAnIeCKUE MaTepuajbl JJid CaMOCTOSITEIbHON pa60TI>I 06y’{a}OH_II/IXCH U3 YKCIIa JTI0JIEH C MHBAIMIHOCTHIO

VY4eOHO-METOIMYECKIE MaTCPHAIBI JUIS CAMOCTOSTEIbHOM pabOThl 00YJarOIIUXCs M3 YUCIIA JIFOCH ¢ MHBAIUTHOCTBIO
OPEIOCTABIIAIOTCS B (JOPMax, afIaTHPOBAHHBIX K OTPAHMYCHUSAM HX 3[I0POBBS U BOCIPHATHS HHOOPMALHH.

JI7ist 7M1 ¢ HApYIICHUSIMU 3PSHUS: B TIEYaTHOH (hopMe yBeTHIeHHBIM MpUpTOM, B HopMe 3JEKTPOHHOTO TOKYMEHTa, B hopme
aynuodaiina.

JIist 7M1 ¢ HapyIISHUsIMU CTyXa: B e4aTHoi hopme, B GopMe IIEKTPOHHOTO TOKYMEHTA.

JU71st JTUL ¢ HApYIICHASIMA OMTOPHO-BUTATENBHOTO aNapara: B e4atHoi popme, B popMe 3IIEeKTPOHHOTO JOKYMEHTA.
JlaHHbIH TIepedeHb MOXKET OBITh KOHKPETH3UPOBAH B 3aBUCUMOCTU OT KOHTHHI'€HTa 00 YYarOIINXCSI.




